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Helping Women Build Healthier Lives 

Amethyst Women‟s Addiction Centre offers alternative addiction services to women.  Amethyst 
is committed to working with diverse and marginalized groups of women.  Our aim is to support 
women, individually and together, to take control of factors affecting our health and well-being. 
 
 
Amethyst is grounded in the feminist belief that women‟s experiences with alcohol, drugs and 
gambling cannot be separated from our experiences and status as women.  We make direct links 
between the unequal position of women in society, the various forms of violence against women 
and substance use and/or problem gambling.  A central task of Amethyst is to help women take 
charge of their lives by ending substance use and/or problem gambling and by making changes 
that enhance their strengths, their freedom and their choices. 
 
 
Amethyst aspires to equality and justice for all women.  A health service concerned with  
prevention as well as direct service, Amethyst works toward changing unjust social structures that 
place women at risk of addiction.  We address and communicate the specific ways in which  
substance use and/or problem gambling affect women‟s well-being and why social change is  
necessary. 

Our  
Mission 

Our  
Philosophy 

Our  
Vision 
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Report from the Board 
 

Amethyst Women‟s Addiction Centre celebrated its 31st anniversary this year and as each year passes Amethyst 
retains its vibrancy and core commitment to all women of the Ottawa community.  Amethyst began in 1979 with 
a group of women who had a vision and there are still staff members from the originating body who guide the 
founding principles. The first of its kind in Canada, Amethyst was education-based in the beginning and now 
programs include counselling for drug addiction, alcohol addiction, gambling problems, sexual abuse, as well as 
youth health promotion and addiction prevention workshops and services are available in both English and 
French.  
 
It is an honour and a pleasure to have a wonderful working relationship with the staff of Amethyst and as such it 
was a very deep sorrow to have experienced the loss of Marie Gérin. The dedication of the Amethyst staff is a 
motivation for the Board.  We would like to thank the staff for their presentations at our meetings, allowing us 
an insight to their realities. All of our Committees at Amethyst, composed of both Board and Staff members, 
were hard at work this past year. 
 
We are a “working Board” meaning that we sit on various committees, and participate in community events and 
fundraising initiatives. We have welcomed new faces on the Board and have said goodbye to others. We would 
like to extend our thanks to the departing Board members for their hard work, support and dedication, and 
would like to extend a warm welcome to the new Board members. 
 
We continue to be grateful for the funding we receive through the Champlain LHIN and the United Way/
Centraide Ottawa, however, we have not received any substantial new funding this year, while the needs for our 
services have neither decreased nor remained static. Board and Staff, through careful consultation and planning, 
try to ensure that Amethyst continues to provide our services in the most effective, caring and efficient way with 
the resources we have.  As such we are deeply appreciative of Masha Krupp Translation Group Ltd. who 
generously sponsored the second annual Amethyst Track Challenge.  The event was a tremendous success.  We 
are grateful for the support from all of our sponsors and those who sponsored events and donated prizes. 
 
On behalf of the Board, we would like to thank the members of the community who volunteer their time to help 
with fundraising and volunteer outreach work. We would also like to thank the individuals and organizations in 
the community who help Amethyst through financial support; it is greatly appreciated. 
 
As we move forward together - community, clients, staff and board - our hope is that Amethyst‟s place in the 
community will continue to give meaning and hope for women‟s health.   
 
 
 

Karoline Klüg, President  of the Amethyst Board  
Amethyst Board 
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   President   

 

Thérèse Samuel         
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Secretary  

Tara Lyons 

Heather Lynch 
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Report from the Management Committee 

“Coming together is a beginning...keeping together is progress...working together is a success.”  
 
There were some minor staff changes this fiscal year. Jacqueline Crépin, our French Treatment Counsellor who 
was on a part-time contract with us, was hired to fill the part-time permanent vacant Treatment Counsellor‟s 
position in our French Treatment Substance Abuse Program. Kate, our Community Relations Coordinator, had 
left Impact Public Affairs and we‟re now working with Cynthia Waldmeier. Welcome to Jacqueline and Cynthia! 
 
In the spring, we dedicated a garden beside the house to our beloved counsellor Marie Gérin who had passed 
away in September. Marie is greatly missed by all. 
   
We had a bat problem in the fall and had received $2,500 in a Priority Funding Grant from the Champlain 
LHIN for the emergency removal of the bats. As well, we also received a One-time Funding Grant of $13,700 
from the Champlain LHIN for this fiscal year; we had used this grant to upgrade our phone system, to make 
some purchases under the health & safety category and to have some client resources printed.   
 
We had received a $10,000 grant from the Epiderma Foundation for our Health Promotion Program  
submission to get professionals – dietician, yoga instructor, aroma-therapist/massage therapist to come in to do 
workshops and consultations for our clients in our onsite and off-site programs. This initiative was so  
successful for our clients that we had decided to put in a renewal application for the 2010-2011 year.   
 
We had also received $3,900 from the May Court Club of Ottawa to purchase books and resource materials for 
clients, as well as to purchase food for the Intensive Program and for the children‟s programs. 
 
United Way/Centraide Ottawa has restructured their governance model to a new “impact framework” funding 
model based on priority community issues; this would be  
implemented in 2011. For this year, there wouldn‟t be any calls 
for program proposal renewals until this new funding  
framework was implemented. In the meantime, our programs 
that were up for renewal this fiscal year would be renewed for 
one year based on our Year End Reports; we were successful 
in getting them renewed for another year.   
 
Our major fundraising initiative, the Amethyst Track  
Challenge was very successful; we had raised $34,605. Kudos 
to Kate and Jane for their hard work in organizing this major 
event!  As well, this year The Printing House (TPH), selected 
Amethyst as a recipient of a Christmas card fundraiser they 
had initiated and, as a result, we have received $9,500 donation 
from them.  
 
In closing, I would like to take this opportunity to thank  
Amethyst‟s hard-working Board of Directors for their  
outstanding work and continued support, Management  
Committee members and Staff who did exceptional work  
during this period and a big thank-you to the community 
members, donors and volunteers for their support, generous 
contributions and commitment to Amethyst.  
 
Carol Wu, Management Committee 

Amethyst Staff 
 
 

Administration  Jocelyn Bigras 

 Tracy Doran 
 

Coordinator   Carol Wu 
 

Counsellors/Conseillères    

 Nighat Ara 

 Nadine Letang - Early Childhood  

                                     Development 

 Emily Bain 

 Gundel Lake  

 Rose McDade 

 Donna Hall - Kanata Satellite Office 

 Jacqueline Crépin  
 

Community Relations           Jane Wood 

                                                Cynthia Waldmeier 
  

Childcare Coordinator          Cathy Dolan  
 

Health Promotion Program  Sandi Harmer 
                                                 Dianne Rogers 
 

Intake Worker                        Claire Lacelle 
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English Treatment Program 

Nighat Ara, Gundel Lake, Emily Bain, Nadine Letang, Rose McDade 

The English treatment team has been working hard to keep the waiting list of clients at a tolerable level. Four 
intensive programs were offered last year and client participation rate was quite satisfactory.  Counsellors 
were also busy offering after care services, referrals and other liaison work. 
 
Our beloved co-worker Marie Gérin‟s sudden death was so heartbreaking that we had to cancel an intensive 
program that was supposed to start on the day we got the sad news. Her absence is still painful. 
 
A six - week long “mother-daughter program” was offered in October and eight women have successfully 
completed the program. Attendance and participation in weekly support groups was also consistent and  
satisfactory throughout the year. 
 
Planning week has been split up into two halves in order to run Amethyst more efficiently. We spent three 
days instead of a week last September to develop our half yearly strategic plan of action. Lots of  
brainstorming and exchanges of views enriched our teamwork during those meetings. 
 
The addition of yoga, massage therapy and nutritional counselling with the funding of the Epiderma  
Foundation started last year and gradually became very popular among the women in recovery. We look  
forward to the continuation of these services. 
 
Realizing the need for trauma work in addiction treatment most of the counsellors took extra workshops/
trainings to update their knowledge and skill on the subject. 
 
We had a wedding this February. Nadine and Stephane finally tied the knot on a beach in Jamaica. Their son 
Ludovic along with many other family members and friends were present to celebrate the occasion. 
 
Through the periods of joy and sorrow, the treatment team stayed strong and together. 
 
Nighat Ara, Counsellor 
  

 

Student Placement 

2009 – 2010 has proven to be another busy year in terms of student placements. We have been very lucky to 
have had Kasey Snerch join us at Amethyst this year from Algonquin College‟s Social Service Worker  
Program. Kasey completed with us a two-term placement, bringing with her a wealth of energy and  
enthusiasm and it has been a pleasure to work with her. 
 
Aside from Kasey joining us, we have been inundated with requests from students who wish to complete 
their placement at Amethyst. Based on the range of calls from students from as far away as Sudbury to 
across the river in Gatineau, I have been reminded yet again of what a truly unique setting Amethyst is. 
 

Gundel Lake, Counsellor  
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Outreach Volunteer Team 

The Outreach Volunteer team is working very well. Last year we had four meetings and volunteer attendance 
and participation were very encouraging. Our volunteers are always eager to help others and are very sincere 
in the work they do. We are fortunate to have a great bunch of dedicated women to work with us to make 
this program a success. 
 
Carla Blacquiere, Barbara Freeman, Tracy Doran, Joan Gaudette, Amy Doran, Paulette Dozois and Rita  
Arbique are our current volunteers. At least fifteen to twenty women received crisis support and guidance 
from our volunteers last year.  Nancy Erhardt resigned last year for personal reasons. We appreciate the  
service she  offered to women at Amethyst and wish her all the best in the future. Barbara Freeman has  
retired as a Professor of Carleton University; we wish her a peaceful and gratifying retired life and at the 
same time look forward to continuing to have her on the team. Rita Arbique joined the team last year and it 
has been a joy to have her as a volunteer. We thank her for attending and giving valuable input for our  
Strategic Planning Committee Meeting that took place in September. We also thank all our volunteers for 
participating in our Christmas Party and other social events organized by Amethyst. 
 
Emily and Nighat are working together as facilitators to make this outreach volunteer service more efficient. 
They are working on developing an information package for new volunteers to provide them with some  
effective tools to make their work easier. Outreach volunteers are very much appreciated for their wonderful 
work and commitment to Amethyst. 
 
Nighat Ara, Counsellor 
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Early Childhood Development and Women with Addictions Program 

Responsibilities in the Early Childhood Development and Women with Addictions program include:  
facilitating the Intensive Program at Amethyst, facilitating groups, facilitating Fetal Alcohol Spectrum  
Disorder (FASD) training on behalf of the FASD Coalition every eight weeks as well as having a caseload of 
thirty clients. All of the clients in this program are mandated by the Children‟s Aid Society of Ottawa. 
  
We continue to work closely with our partners: Rideauwood Addiction & Family Services, Pathways Alcohol 
& Drug Treatment Program and Addiction Services of Eastern Ontario. The services that we are presently 
providing in the Champlain LHIN area include: providing counselling, referrals and case management to the 
pregnant and parenting women with addictions. There is also an emphasis placed on training and  
improvement of community capacity building to support young families with addictions. 
  
The service model of this program began six years ago as a combination of outreach and capacity building as 
well as case management services to improve outcomes for mothers and their children; this has worked well 
for our district. 
  
Nadine Letang, Addiction Treatment Case Manager 
  

 

 

Sexual Abuse Support Program 

The Sexual Abuse Support Program offers individual and group counselling for women in the community 
who are in recovery from gambling and/or substance abuse and who want to explore and heal from  
experiences of sexual abuse.  
 
In the past year, nine women benefited from participating in the two groups offered last fall and spring.  The 
evaluations received indicate that participants were helped to become more aware of the impact the abuse 
had on various aspects of their lives, including behaviours, feelings and beliefs.  Some participants started to 
experience more positive feelings about themselves, while others became more aware of how difficult it is to 
express their feelings.   
 
This year we saw a need for the group to incorporate therapeutic processing, as well as to provide  
psycho-education information.  Since this need has become apparent, the Sexual Abuse Support Program 
Coordinator has run the program incorporating both these aspects.  In addition, she has started using group 
sandplay therapy and other experiential exercises to help clients process their traumatic experiences.     
 
The coordinator hopes to develop an extension to The Sexual Abuse Support Program that provides women 
with a four-week workshop on trauma, sexual abuse and addictions.  This program would be for women that 
are not yet ready to participate in the twelve-week group.  As this new extension is dependent on funding, we 
hope to have it up and running in the next few years. 
 
Emily Bain, Counsellor and Sexual Abuse Support Program Coordinator 
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Francophone Treatment Program 

The Francophone Program had a lot of activity this 
year.  Time was spent re-grouping after Amethyst 
counselor Marie Gérin‟s sudden death.  She is dearly 
missed.  I was able to continue offering the programs 
and activities to the Francophone population.  It has 
been a challenge to find a second Francophone  
treatment counsellor. 
 
One eight-day Intensive Program took place in  
November; the evening support groups had been well 
attended.  A newly developed six-week evening  
program on „Les Relations Saines‟ (Healthy  
Relationships) will be offered in the fall of 2010.  It 
will be given during the evening in order to  
accommodate women in the workplace. 
 
We were proactive in forming new partnerships in the 
Francophone community by establishing contacts,  
networking through workshops and information  
sessions, participating in forums, attending  
conferences and through educational programs and 
courses. The exchange of information promotes a  
better understanding of each others‟ agency standards,  
policies and procedures.  This information enables us 
to identify possible changes and improvements that 
would enhance client services and programs in our 
Agency.  It also helps us build our resource list of 
Francophone programs and services offered in our 
community. 
 
We sit on several regional committees: „Le comité  
inter-provincial du jeu problèmatique, le réseau  
Franco-Toxico, the Ottawa Problem Gambling  
Coordinating Committee as well as internal  
committees like the Harm Reduction Committee and 
the Francophone Advisory Committee at Amethyst. 
 
Jacqueline Crépin, Counsellor 

About our current clients 
 

Problem Substance identified 

1. Alcohol 5. Cocaine 
2. Tobacco  6. Prescription opioids  
3. Cannabis  7. Ecstasy  
4. Crack   8. Benzodiazepines  
 
Other substances identified include amphetamines 
and other stimulants, other psychoactive drugs, 
over-the-counter codeine preparations, heroin/
opium, hallucinogens  
 

Income Source 

Employment                                              194 
Employment Insurance    17 
ODSP (Ontario Disability Support Program)    59 
Disability Income    50 
Other insurance (exclu. Employment Insurance)       0 
Ontario Works                                           126 
Retirement Income     22 
Other    30 
None     10 
Unknown       6 
Family Support     23 
 

First Language 
English                                                       438 
French      92 
Other       7 
  

Education 
No Formal Schooling     1 
Some Primary School       2 
Primary School      2 
Some  Secondary or High School               103 
Completed Secondary or  High School     97 
Some Community College, CEGEP                           
technical college    64 
Completed Community College, 
Technical College, CE  112 
Some University (Not completed)     52 
University Degree Completed    99 
Unknown      5 
 

Legal Problems 
No   468 
Yes     56 
Unknown     13 
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Health Promotion Program 

Interactions between positive health outcomes and trauma/substance abuse studies tells us that many women 
report depression, anxiety, low self-esteem and social isolation before the onset of substance abuse. Those 
who attend Amethyst Women's Addiction Centre‟s Health Promotion Program also identified similar issues 
of daily life low self-esteem, anxiety, depression as a result of poor coping skills related to complex issues of 
daily life which is also true for the women in treatment.  It is our intention to provide new coping skills and 
interventions which will reduce the need for treatment.  By reaching out to an increasing number of   
populations of isolated women and women with mental health issues, Amethyst is following Health Canada's 
Best Practice statement which recommends early identification, intervention and outreach strategies to help 
enhance social functioning as well as reduce problem substance use.  As in past years, there were constant 
and growing waiting lists for women waiting to get onto Amethyst‟s health promotion community programs. 
 
Amethyst worked in partnership with colleagues in allied sectors which had limited resources to do these 
kinds of workshops on their own. As well, in these workshops we brought the perspective that helped change 
some risk-taking behaviours and attitudes. We provided prevention knowledge about the underlying causes 
of using substances or gambling to cope since participants in these workshops had at-risk behaviours and 
poor coping skills. 
 
As our allied partners wanted our collaboration in implementing these health promotion programs and  
services we also used the opportunity to train staff and students of various partners. This year we offered 
three eight-week programs on Self-esteem, one eight-week program on Stress and Wellness, three eight-week 
programs on Anger Solutions, one eight-week program on Assertiveness, one six-week program on Family of 
Origin, one four-week program on Change and one eight-week program on Grief and Loss. This latter  
program was an extended version of the Grief and Loss workshop at St. Joe‟s Women‟s Drop-In from our 
Women Juggling Roles manual to address the issues of many women who were either dying themselves or 
had a close relative, friend or companion at the drop-in who was dying. All of the workshops above were 
weekly two hour sessions. 
 
Last year we reported that we began to sow the seeds for a commitment to cultivate and nurture partnerships 
with First Nation, Métis, Inuit and Immigrant/Refugee women‟s services through a series of focused groups. 
We are every pleased to report that we were able to offer pilot programs to two Aboriginal groups this year. 
We collaborated with Métis Nation of Ontario to offer a nine-week culturally specific self-esteem building  
program which the participants entitled Belonging. We also co-facilitated an Inuit-specific women‟s  
self-esteem building group called Contentment at the Ottawa Inuit Children‟s Centre.  A new partnership is 
in the process of being cultivated with a First Nations co-facilitator in preparation for a workshop series in 
the fall.  The Children‟s Drug Abuse Prevention Program will continue to offer programs in the community 
and we are increasing collaboration with allied partners to offer the community based programs off-site. Play  
Therapy continues on an individual basis. 
 
 
Sandi Harmer 
Health Promotion Coordinator 
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Community Relations Program 

The Community Relations Program at Amethyst continues to focus on updating and strengthening the agency‟s 
image, thereby maintaining its presence in both the addictions treatment field and the larger Ottawa and area 
community. 
 
The 2009 Track Challenge was Amethyst‟s major fundraising event for the year.  Thanks to title sponsor Masha 
Krupp, the challenge has become an annual special event for Amethyst.  Teams from various local companies 
participated on June 23rd, 2009 at the Terry Fox Athletic Facility and tested their skills in track and field 
challenges. Donations received totaled over $33,000, showing the generosity of many local business supporters. 
 
Amethyst undertook a new initiative this year in honour of International Women‟s Day.  Feminism: The Other 
“F” Word? was the title of a panel discussion and interactive workshop that was held on March 8th, 2010 at 
University of Ottawa‟s Desmarais Building.  Featuring five women who spoke about their views on feminism, the 
participants highlighted a diverse range of issues that affect women on many levels.  Amethyst received media 
coverage of this event from Rogers Television, 24 Hours Ottawa and The Ottawa Sun. 
 
Amethyst partnered with Dave Smith Youth Treatment Centre and The Ontario HIV & Substance Abuse 
Training Program to present a two-day workshop.  Offered in both January and March, local non-profit agencies 
sent employees at no cost to this training workshop. 
 
Amethyst was thrilled to be chosen as one of the beneficiaries of 
the Annual Witches‟ Gathering charitable contribution.  Amethyst 
would also like to thank The Printing House Ltd. (TPH) for their 
generous donation of $9,500 in support of Amethyst‟s programs.  
TPH has been affiliated with Amethyst for several years as they 
provide special rates for all of Amethyst‟s printing needs.  
 
Our Client Holiday Celebration in December 2009 went well; we 
had twenty-five clients and five outreach volunteers attend along 
with the staff. 
 
Amethyst was present at a number of community events, including 
Take Back the Night March, Ottawa Chapter events of the 
Association of Fundraising Professionals, United Way‟s annual 
conference, local information fairs, and workshops for non-profit 
organizations. 
 
Amethyst received significant donations from local business and 
dedicated private donors.  Thanks to our supporters, we can 
continue to offer vital programming to the women who need our 
services. 
 
Cynthia Waldmeier and Jane Wood, Community Relations 

Statistics 
 

English and French Admissions  

Current Clients                             537 

Substance Abuse 

Visits                                            4,048 

Awareness                                    2,717  

Gambling 

Visits                                            174 

Awareness                                    2,717  

Intensive Treatment Program 

English                                         25 

Sexual Abuse Program 

2 Groups with 12 women 

Health Promotion 

Offered 11 Groups with 67 participants 

Community and Public Events 

13 Events with 700 participants 

Children’s Drug Prevention Program 

2 Programs with 7 children 

Individual Sessions 13 children 

Enriched Play Care 

Visits Women and Children         332 

Media Coverage                        967,085 

(CTV, CKCU, CBC, Ottawa Citizen Online)           
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Problem Gambling Program 

2009-2010 has been another very busy year for the Problem Gambling Program. We continue to serve an 
increasing number of women through individual counselling, weekly support groups, and the intensive  
treatment program. Individual counselling services are offered in both English and French. Women also 
have access to other follow-up programs and workshops such as the Sexual Abuse Survivor Program, and 
Health Promotion programming. Our Problem Gambling Program Outreach Volunteer also has been very 
busy this year by working with a number of women who are new to Amethyst 
 
Regrettably, my dear French counterpart - Marie Gérin - passed away in September 2009. Though she had 
been experiencing health difficulties for some time, none of us were prepared for the shocking news that she 
had passed. With this tragedy, it has been difficult to continue as usual, although we know Marie would want 
nothing less from us. However, I miss Marie deeply and honour her support and dedication to the Problem 
Gambling Program.  
 
With tragedy, there is also often opportunity and this has been my experience in welcoming Jacqueline  
Crépin to the Problem Gambling Team. Jacqueline had already been at Amethyst for a number of months 
providing French Substance Use services, but with Marie‟s passing was willing to jump in to our other  
component of Treatment Services.  
 
Staff have been able to participate in some training and learning opportunities this past year, including Sex 
and Gender Based Analysis at Work, HIV/AIDS training, and Attachment Workshop hosted by St. Mary‟s 
Home. Educational opportunities were very informative and relevant to the Problem Gambling  
Program. We also participated in the Provincial Problem Gambling Forum that was held in Ottawa. 
 
Amethyst continues to work with various community agencies and remains a member of the Ottawa  
Problem Gambling Coordinating Committee (OPGCC). We also are members of the OPGCC‟s  
Francophone subcommittee, Comité des services en francais sur le jeu problématique. And further, the 
Committee on Gambling Resources for Ontario Women to Reduce Harm (CGROWTH) has reconvened in 
order to provide support to each other in terms of providing service for women who problem gamble.  
Because there are so few women‟s specific problem gambling services, this network of professionals has 
been an amazing source of support for one another. 
 
We have also had a busy year in terms of educational activities in the community, from participation at  
information fairs to leading professional development workshops to speaking at Algonquin College and 
Carleton University. This year, I also presented at a conference in New York City at the International  
Academy of Law and Mental Health‟s biannual Conference. At this event, I spoke about the unique needs of 
women who problem gamble, as well as the ways in which Amethyst provides unique services to these 
women. Each of these activities serves to raise the awareness of both Amethyst and problem gambling 
among women.  
 
As the number of women accessing the Problem Gambling Program remains fairly consistent, we look  
forward to another busy year in 2010-2011. 
 
Gundel Lake, Counsellor 

Translation services for this report were generously provided by  
The Masha Krupp Translation Group Limited.   
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